
 

 
 

 
 
 

 

 
 
 
 

 
 
 
 
 
 
 
 

 
 
 
 
 
 

[ENABLE FORGET 
PASSWORD IN 
WEBSPHERE 
COMMERCE] 
[This document is helpful for adding a new payment method in websphere commerce Store Front. 
Here we are adding Discover Credit Card as a new payment method.] 



 

 
 
 
 

1. Locate the following file: 
Stores.war\ConsumerDirect\Snippets\Member\Registration\  
RememberMeLogonForm.jsp  

2. Make a backup copy of the file under a different name.  
3. Open the RememberMeLogonForm.jsp file.  

Locate the following snippet  
        <c:url var="ForgetPasswordURL" value="Logoff">  
        <c:param name="langId" value="${param.langId}" />  
        <c:param name="storeId" value="${param.storeId}" />  
        <c:param name="catalogId" value="${param.catalogId}" />  
        <c:param name="state" value="forgetpassword" />  
       </c:url>  

Your shopping cart is empty after clicking the 'Forgot Password' link on the 
Consumer Direct store. Your shopping cart is empty when you arrive on the 
Password reset page. 

Check your struts-config-ext.xml file to make sure this view matches 
PasswordResetForm.jsp.  
Change the ForgetPasswordURL value to ResetPasswordGuestErrorView.  
        <c:url var="ForgetPasswordURL"  
               value="ResetPasswordGuestErrorView"> 
        <c:param name="langId"  
               value="${param.langId}" />  
        <c:param name="storeId"  
               value="${param.storeId}" />  
        <c:param name="catalogId"  
               value="${param.catalogId}" />  
        <c:param name="state"  
               value="forgetpassword" />  
       </c:url>  

This change will ensure that you are redirected to the Password Reset page which 
asks for your login.  
 

4. Press Forget Password in login screen. 
5. Enter valid E-mail address temporary password will sent on email address. 
6. Click on continue to login page. 
7. Enter Login Id and New password to login fields and press Login button. 
8. After Login with new password user can authorized to change password. 

 
 

 


